
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Rule 31 Continuing Mediation Education  

Accreditation Request Form 
 

 
Provider Name:   Knoxville Bar Association               
Address:   505 Main Street, St. 50, Knoxville, TN 37902 
Telephone/Fax:   Ph 865-522-6522 / Fax 865-523-5662 
E-Mail Address:   tsharpe@knoxbar.org 
 
Course Title: Mediation – Getting the Most out of the Mediation Process & your 
Mediator! 
Date(s) Held: December 27, 2012 – 9:00 a.m. – 10:00 a.m. 
Location(s): Knoxville Bar Association – Large Conference Room – Video Replay 
Fee for Members/Non-Members: $35/$50 
Does this course have CLE Commission Approval? Yes – 1 hour of Gen. Credit 
 

 
 
 

Session Description 

Type of Credit 
Requested 

(General Continuing 
Education, General Mediation 
Issues, Mediation Ethics, or 
Family Law) 

 

Start  
Time 

End  
Time 

Credit 
Approval 

(Office Use 
Only) 

Speaker: Dana Holloway, Leitner, Williams, 
Dooley & Napolitan 
 
About 95% of cases settle out of court. It  
logically follows that your mediation day very  
well may be the most important day in your  
case. This program will help you make the  
most of your mediation.                   
  
 

General Mediation 9:00 
a.m.  

10:00 
a.m. 

1.0 Hour 
General 
Mediation 
Issues 

 
 
 

Chairperson 
D. Bruce Shine, Esq. 
Law Office of D. Bruce Shine 
433 East Center Street, Suite 201 
Kingsport, TN 37660 
423-246-8433 
bruceshine@chartertn.net 

Programs Manager 
Claudia M. Lewis, Esq. 

Programs Assistant 
Sue Ann Olson 

 

Commission Members 
Harold D. Archibald 
Allen S. Blair, Esq. 
Hon. Ben H. Cantrell  
J. Wallace Harvill, Esq. 
Tommy L. Hulse 
Hayden D. Lait, Esq. 
C. Suzanne Landers, Esq. 
Glenna M. Ramer, Esq. 
D. Bruce Shine, Esq. 
Edward P. Silva, Esq. 
Howard H. Vogel, Esq. 

Supreme Court Liaison 
Hon. Sharon G. Lee 

Tennessee Supreme  
Court 

ALTERNATIVE DISPUTE RESOLUTION COMMISSION 
Nashville City Center, Suite 600 

511 Union Street 
Nashville, TN 37219 

615-741-2687   Fax 615-741-6285 
 

OFFICE USE ONLY 
 

Total Approved CME: 1.0 Hour 
Date Approved:  November 28, 2012 
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