
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Rule 31 Continuing Mediation Education  
Accreditation Request Form 

 
 
Provider Name: PRIVATE DISPUTE RESOLUTION SERVICES    
Address: 1000 Market Street, Chattanooga, TN  37402     
Telephone/Fax:  423-266-4050   fax 423-756-1845      
E-Mail Address:  contact@4pdrs.com        
Course Title: General Civil Law, Ethics and More      
Date(s) Held: August 2, 2011 and December 6, 2011     
Location(s): 1000 Market Street, Chattanooga, TN  37402     
Fee for Members/Non-Members: $285.00       
Does this course have CLE Commission Approval? Yes     
 

 
 
 

Session Description 

Type of Credit 
Requested 

(General Continuing 
Education, General Mediation 
Issues, Mediation Ethics, or 
Family Law) 

 

Start  
Time 

End  
Time 

Credit 
Approval 

(Office Use 
Only) 

Law and Ethics in Mediation: 
Review of Rule 31, Rule 37, Disciplinary Rule 
2.4 and suggested court forms 

General Mediation Issues 8:30 10:00 1.5 med issues 

Break  10:00 10:15  
Law and Ethics in Mediation cont.:  Review 
of statutes, case law and special considerations 
in mediation 

Mediation Ethics 10:15 12:00 1.75 med ethics 

Lunch  12:00 12:30  
Ethical Considerations in General Civil 
Mediation:  Discussion of ethical dilemma 
scenarios 

Mediation Ethics 12:30 1:30 1 med ethics 

Neuro-Linquistic Programming [NLP] and 
Representational Systems:  Intro to NLP and 
subtle techniques to enhance communication in 
mediation 

General Continuing Education 1:30 4:00 2.5 gen edu 

 
 
 
 

Chairperson 
Hayden D. Lait, Esq. 
Mediation & Law Office of Hayden Lait 
266 South Front Street, Suite 206 
Memphis, TN 38103 
901-527-1301 

Programs Manager 
Catherine C. Homra, Esq. 
 

Commission Members 
Harold D. Archibald, Esq. 
Allen S. Blair, Esq. 
Hon. Ben H. Cantrell (Ret.) 
J. Wallace Harvill, Esq. 
Tommy L. Hulse 
Hayden D. Lait, Esq. 
C. Suzanne Landers, Esq. 
Glenna M. Ramer, Esq. 
D. Bruce Shine, Esq. 
Edward P. Silva, Esq. 
Howard H. Vogel, Esq. 

Supreme Court Liaison 
Hon. Sharon G. Lee 

Tennessee Supreme Court 
ALTERNATIVE DISPUTE RESOLUTION COMMISSION 

Nashville City Center, Suite 600 
511 Union Street 

Nashville, TN 37219 
615-741-2687   Fax 615-741-6285 

OFFICE USE ONLY 
 

Total Approved CME:    6.75   
Date Approved:    2/1/11   
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