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Joe G. Jarrett, J.D., Knox County Law
Director, Rule 31 Mediator, and award-
winning writer, will present a program
designed to help mediators assist
organization leaders to create a work
environment that enables people to thrive. If
turf wars, disagreements and differences of
opinion escalate into interpersonal conflict, it
is to the skilled mediator the manager should
turn. Workplace mediation offers important
benefits to employers and employees alike
because it provides fast, creative, mutually
satisfactory resolutions short of caustic,
costly litigation. This training will discuss
and demonstrate creative techniques and
strategies to help managers resolve conflicts
in a way that leads to a workplace that is
more collaborative and less confrontational.

General 6:00 7:00
Mediation p.m. p.m.
Issues

1.0 Hour General
Mediation Issues
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