REQUEST FOR PROPOSALS # 44-283

NOTICE LOG

Date Posted

Notice

3/25/2026

The RFP has been updated according to
Amendment 1.

4/1/2026

The date to request SharePoint access for the
submission of the optional video demos is April 7,
2026. The requests must be in accordance with
RFP Section 1.10 Request for SharePoint Access.

4/1/2026

Optional videos will only be accepted using the
process defined in RFP ATTACHMENT 6.2. —
SECTION D. No other submission methods will be
permitted.

4/7/2026

TN AOC will not be extending the Response
Deadline. Please see RFP Section 2. RFP
SCHEDULE OF EVENTS for the Response
Deadline.

4/7/2026

The Optional Video Demonstration recordings
must not exceed 150 minutes in duration. Please
reference RFP ATTACHMENT 6.2. — SECTION D
for instructions.

4/7/2026

The RFP has been updated according to
Amendment 2.




4/9/2026

The successful Respondent will confirm legacy
data, including specific data fields and ranges of
cases, to be migrated into the new CMS and eFiling
Solution when developing the Data
Conversion/Migration Plan for each individual
court (RFP Attachment 6.6, Pro Forma Contract,
Section A.11, Data Conversion/Migration Plan).

4/9/2026

RFP Attachment 6.6, Pro Forma Contract, Sections
A.18 thru A.22, Local Deployment and Go-Live,
defines the responsibility for State approval of a
Local Rollout Plan and acceptance of the Solution
prior to the go-live of a court.

4/9/2026

Respondents should propose a Project
Management Plan (See RFP Attachment 6.6, Pro
Forma Contract, section A.6) that best assures the
State a successful rollout of the solution, and as
informed by the Respondent’s experience in similar
jurisdictions.

10

4/9/2026

The successful Respondent will collaborate with
the State to determine the terms of Hypercare and
document those terms in the Solution Local Rollout
Plan as defined in RFP Attachment 6.6, Pro Forma
Contract, Section A.18 and A. 24.

11

4/9/2026

Respondents should propose a solution
architecture aligned with the Requirements
Traceability Matrix (RTM). In their response to this
RFP, Respondents should explain how their
solution architecture best meets the requirements
included in the RTM and note any system
limitations.

12

4/9/2026

The successful Respondent shall comply with all
Non-Functional Requirements (as specified in RFP
Attachment 6.5, Requirements Traceability Matrix)
for the remainder of the contract term following
solution acceptance. Any exceptions to compliance
with specific requirements must be noted in
Respondent’s proposal as instructed in Attachment
6.5, Workbook Instruction tab.




13

4/9/2026

Respondents are not required to include services to
manage the decommissioning of legacy CMS
solutions.

14

4/9/2026

The successful Respondent will review and
consider the impact of all applicable retention
policies when developing the Data
Conversion/Migration Plan for each individual
court (RFP Attachment 6.6, Pro Forma Contract,
Section A.11, Data Conversion/Migration Plan).

15

4/10/2026

Please reference Amendment 2 Memo for
amendment 2 updates.



https://tncourts.gov/sites/default/files/docs/RFP%2044-283%20-%20CMS%20eFile%20Solution%20-%20Amendment%202%20Memo.pdf

