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Requested 

(General Continuing Education, 
General Mediation Issues, Mediation 
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(Office Use 
Only) 

To successfully earn CME/CE credit, 
learners must complete all of the exercises 
within each Module and score 80% on an 
online multiple choice exit exam. 
 

 Module 1: Explore geometric 
triangles and conflict styles 
 

 Module 2: Take the conflict 
Experience Triangle Preference 
Profile (CETPP) to earn triangle 
preference type 
 

 Module 3: Examine Conflict 
management alternatives 
 

 Module 4: Develop Action plan 
 

 Module 5: Exit Exam 
 

 

General Continuing Education 0:00 2:00 hrs. 2.0 Hours 
General 
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 The “What Shape is Your Triangle?” 
course was specifically designed to 
assist learners with defining their 
preferred conflict style. This 2-hour 
course was specifically designed to meet 
the learning and diagnostic needs of 
mediators, executive coaches and human 
resources professionals.  
Learning Objectives:  

 
etric triangles and 

conflict styles  

Triangle Preference Profile (CETPP)  

alternatives  
Develop action plan  
Final Exam  
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