How to Transfer a Cell Phone Number and Account to Your Name

Cach Chuyén Giao Sé Va Tai Khoan Pién Thoai Di Bong Sang Tén Cua
Quy Vi

If you are asking for an Order of Protection and the person you want protection from (the
restrained person) has control or rights over your cell phone number and account and/or the cell
phone number and account of your children in your care, you have the right to ask the judge to
transfer those rights to you.

Néu quy vi dang yéu cau mot Lénh Bao Vé va nguoi ma quy vi muén dugc bao vé khoi nguoi do
(nguoi bi gidi han) kiém soat hay c6 cac quyén dbi véi sb va tai khoan dién thoai di dong cua
quy Vi va/hoac sb va tai khoan dién thoai di dong cia con em nhan su chim soc cua quy vi, quy
Vi ¢6 quyén dé nghi tham phéan cho phép chuyén giao cac quyén dé cho quy vi.

Contact your wireless service provider (the company that provides your cell phone service) to
understand if you can get (qualify to have) the account in your name. Ask what fees you will be
responsible for. If the judge transfers the cell phone account to your name, you will be
financially responsible and have to pay for all the costs and fees of your new account(s) with the
wireless service provider.

Hay lién hé véi nha cung cap dich vy khong day caa quy vi (cong ty cung cap dich vu dién thoai
di déng cua quy vi) dé tim hiéu liéu quy vi c6 thé nhan (du tiéu chuan dé co) tai khoan do dung
tén quy vi hay khong. Hoi vé céc loai phi ma quy vi s& phai thanh toan. Néu thim phan chuyén
giao tai khoan dién thoai di dong sang tén quy vi, quy vi s& phai chiu trach nhiém vé mat tai
chinh va phai thanh toan tat ca cac khoan chi phi va I¢ phi cua (cac) tai khoan méi caa quy vi véi
nha cung cap dich vu khong day.

To ask the judge to transfer the rights to the cell phone number (or numbers) and the account to
you. . . N . .

bé dé nghi tham phan chi thi chuyén giao cac quyén doi véi so (hoac cac so) dién thoai di dong
va tai khoan cho quy vi:

1. Check item 18 on your Petition for Order of Protection and Hearing or check the
appropriate box on your Motion to Modify/Extend Order of Protection. Make sure you check
all the boxes that apply to your case. Read the form(s) carefully.

Panh dau vao muc 18 trong Lénh Yéu Cdu Bao Vé va Phién Piéu Tran hodc danh dau vao 6
thich hop trong Kién Ngh; Chinh Siza/Gia Han Lénh Bdo Vé cua quy vi. Hiy dam bao ring
quy vi danh d4u vao tat ca cac 6 ap dung cho vu viéc caa quy vi. Poc ki (c&c) biéu mau.

2. If the judge signs your Order of Protection, see if the judge gave you the control and use
of the phone and the account by ordering the transfer of the cell phone number and
account to your name.

Néu tham phan ky Lénh Bao Vé ctia quy vi, hdy kiém tra liéu thim phan da trao cho quy
vi quyén kiém soat va str dung s6 dién thoai va tai khoan hay chua thong qua phan thim
phan chi thi chuyén giao sb va tai khoan dién thoai di dong sang tén quy vi.
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TO MAKE SURE YOU HAVE THE PAPERWORK YOU WILL NEED FOR THE

WIRELESS SERVICE PROVIDER, FOLLOW THESE STEPS:

PE PAM BAO QUY VI CO CAC GIAY TO CAN CUNG CAP CHO NHA CUNG CAP

A.
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DICH VU KHONG DAY, HAY LAM THEO CAC BUOC SAU:

Get 2 copies of the signed Order Transferring Wireless Phone Account from the
court clerk. Keep one copy for yourself in a safe place.

Nhan 2 ban sao ctua Lénh Chuyén Giao Tai Khodn Pién Thoai Khdng Day da
duoc ky tir thu ky toa an. Giir mot ban sao dé luu hd so cta quy vi & noi an toan.

Fill out Attachment to Order Transferring Wireless Phone Account and make 1
copy. Read it carefully. It has instructions for you. Do NOT file this with the court
or court clerk.

Dién biéu mau Tai Li¢u Dinh Kém Véi Lénh Chuyén Giao Tai Khodn Pién Thoai
Khong Day va tao 1 ban sao biéu mau. Poc ki biéu mau. Co6 cac huéng dan dién
biéu mau danh cho quy vi. KHONG nop phan nay cho tda &n hoic thu ky toa an.

. Send a copy of the filed Order Transferring Wireless Phone Account AND the

Attachment to Order Transferring Wireless Phone Account to the wireless service
provider. Go to https://tnbear.tn.gov/Ecommerce/FilingSearch.aspx to find
out where to send the forms.

Gui mot ban sao Lénh Chuyén Giao Tai Khodn Pién Thoai Khdng Day da duoc
nop VA Tai Liéu Dinh Kém Véi Lénh Chuyén Giao Tai Khodn Pién Thoai Khong
Day cho nha cung cap dich vu khong day. Truy

cap https://tnbear.tn.gov/Ecommerce/FilingSearch.aspx dé tim hiéu noi giri cac
biéu mau nay.

. The forms have instructions for the wireless service provider to transfer the cell

phone account and number into your name. If you do not receive anything from
the wireless service provider that the account has been put in your name within 2
weeks, you may want to contact the company yourself to check on the process.
Biéu mau nay c6 cac huéng dan danh cho nha cung cap dich vu khong day dé
chuyén giao tai khoan va s6 dién thoai di dong sang tén quy vi. Néu quy vi khong
nhan dugc bat ky thdng tin gi tir nha cung cip dich vu khdng day thong bao cho
quy Vi biét tai khoan da duoc chuyen sang tén cua quy vi trong vong 2 tuan, quy
Vi €6 thé ty lién hé véi cong ty do dé kiém tra qué trinh xir 1y.
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