


ALLOW MULTIPLE PROFILES PER USER

* Hide me { ‘whe n""'omple’ring task

* Set a profile qs.'i-- ault if you have multip ""'iéfbfiles




RECEIPT MULTIPLE CASES ON ONE
RECTIPT

-'|C| be

béﬁf,. 0 CC ple Clp’r option (ALWAYS
USE CAUTION COMBINING NAMES)




/]

D Party Search
3 print Reports

Raminders
C1 criminal

Ciwil
L pali nquent Taxes

Documents
Eﬂnanclals
‘A Receipting
Add Receipt
Batches
Clese Cash Drawer
Balance Cash Drawer
Reopen Cash Drawer
Clpisbursements
[ checks
CJend of Da ¥
End of Month
CJEnd of Year
General Ledger
Manual Transactions
Investments
E Reconcile Bank Statement
B Transfer Funds
| Jury Management
1 interfaces
Administration
Cl utilities
£ audit
Cluser Tools
Hzlp

Receipt Type Selection

1§ FINANCIALS > RECEIPTING > ADD RECEIPT

Selaect a batch and the type of receipt. If this is a case receipt, select one or more cases for this receipt. If this is a
miscellaneous receipt, select the fee(s) and amount{s) for this receipt. Click Next to continue.

Batch: Ids-4/25/2023-2 “|* Warnings

Type:

X

Beceipt Date:  |4/25/2023 A

Case Mumber:

This party is in debt collection

Case Number
. B8GS1-2003-1R-2442
...6BG51-2003-IR-2443
.. BE8G51-2005-CR-507
...68G51-2007-CR-1152
i G8G651-2013-2V-7
L. 68G51-2014-CV-99
L BBGS51-2015-0v-81
i G8G51-2017-2v-42

_GEGS1-2017-1V-47
. EEGS1-2017-1V-48
. BAGS1-2017-1V-48
_ 6BG51-2018-CR-307
.. 6BGS1-2018-CR-348
| 68G51-2019-CV-29

000000 000 00000yl

Style of Case

State of Tennessee vs

State of Tennessee vs

State Of Tennessee vs John Q Public
State Of Tennessee vs John Q Public

State of Tennessee, Department of
Children wvs. Chelsea L Duncan (et. al)
David Shelton vs John ¢ Public (et. al)

Etta E Duncan vws. John Q Public (et. al}

State Of Tn vs. Chelsea L Duncan (et.
all
State of TN vs. John G Public (et. al)

State of TH ws. John @ Public {et. al})
State of TN vs. John Q Public (et. al)
State Of Tennessee vs John Q Public
State Of Tennessee vs John Q Public
Perry County Circult Court Clerk vs

Edit Clerks Motes

Total Amount Due Total Receipt Amount

$121.50
£32.00
F20.00
$123,50
£50.00

$£618.00

$248.00
£50.00

£124.00
$124.00
$124.00
+304.50
$263.50
%8,787.35

=0.00

£0.00
50,00
50.00

£0.00
50.00
50.00
£0.00
F0.00
£0.00




MOVE CASE UTILITY

THIS IS RISKY BUSINESS

gl '||y
d with the name

« Use Utllity function TR VERNSER_——"



Gelect Case

Case Number:

Mawve From Party:

Maove To Parky:

Enter the case to be moved. Select the party to move the case from and the party it will be moved to.

BBGS1-2005-CR-307

John Q Public, Defendant

Marty ] Duncan Ir




Rule Docket Entry

Enter rule docket entry information to be posted. Click Mext to continue.

Date: |4,-*2 5/2023

Time: [8:55 AM

Entry:

Case has been moved from John Q Public Defendant to Marty 1 duncan 1§




VIEW DOCUMENTS ON THE WEB

dsmith@localgovcorp.com to update.

rgibbons@localgoveorp.comr-lt: VLl

. dsmith@localgovcorp.com
* Russell Gibbor ion of the upgrade

® Permissions for viewable documents can be given to certain Subscription Users, it is not all or none
you can define users to have permission within a certain database


mailto:dsmith@localgovcorp.com
mailto:rgibbons@localgovcorp.com
mailto:dsmith@localgovcorp.com

Edit User - usertest

Username: usertest First Narme:

Email Address: testdi@sample.com : Last Name:
Employer:

Current Password

Mew Password

Confirm Mew Password

Select the database(s) the user should have accass to

pubinfo_TnCI5SamplaGS View case images

Cancel




% Expunge Cases

(f ® If a document is marked non- publlc, the documen’r W||I not be viewable on the web.



« Decurnent - MextGen Document Management

1y New Dacument

Where do you want to stare the document?

Conkracts

Attachanent Encryption

Encryption: | {(Nome)

What are the docusmient sttributes?
Ternplate:

o Contracts

Mame:

Folder.

Skip scanner user interface and configure scanner fram a profile

Savean | POF (Multipage)

| Create document and close after capiuring

Apply a header/Tocter profile

(Mare)
¥, Perfcam text recognition

Exchude blank pages

Capture

Create Document




2 Document Storage Detail -- Webpage Dialog o I}

K save and Close  _? More Options

General m

Imotion to conti I'I.L.'El

Description:

|28CC1-2019-CR-15113

Case Number:

File to Attach:

15113.pdf

Date Filed: S/17/2020

Date Added: SF17/2020 8:56:45 AM

File Type:

| Non-Public Attachment




* The copy fields must be re-

( scanned qs- - u olic documen
@



__ _,__“c’red,

'Documen’r with acted information will need to be

(f re-scanned and saved as a public document




. If an E-Filed « | /Confidential, those cases

(f will not be wewable




//



.

controlled

W|’rh|n ’rhe options they can select.




WEB INQUIRY -
ONLINE PAYMENT o




Te n n eSS ee Public Court Records System

Home

Quick Links

Bedford County

Blount County

Carroll County

Cheatham County

Cocke County

Coffee County

Cumberland County

Dickson County

Franklin County

Giles County

Greene County

Hamblen County

Hamilton County

Hawkins County

Bedford County
Bedford County Circuit Court
Bedford County General Sessions

Cheatham County

Cheatham County Circuit Court

Cheatham County General Sessions

Cumberland County
Cumberland County Circuit Court

Cumberland County General Sessions

Giles County

Giles County Circuit
Giles County General Sessions

Hamilton County
Hamilton County Equity

Hamilion County Probate

Blount County
Blount County Circuit Court
Blount County Clerk and Master
Blount County General Sessions

Cocke County

Cocke County Circuit Court

Dickson County

Dickson County Circuit Court

Dickson County General Sessions

Greene County
Greene County Circuit Court

Greene County General Sessions

Hawkins County
Hawkins County Circuit Court

Hawkins County Clerk and Master

Hawkins County General Sessions

Carroll County
Carroll County Circuit Court
Carroll County General Sessions

Coffee County
Coffee County Circuit Court
Coffee County General Sessions

Franklin County

Eranklin County Circuit Court

Franklin County General Sessions

Hamblen County

Hamblen County Circuit Court

Hamblen County General Sessions

Henry County

Henry County Circuit Court

Henry County General Sessions




Home Civil Contact Subscription Login

Criminal

Search by Party Name

Search by Case Number

Enter selection criteria above and click 'Find Now'



Filings

50GS51-2017-CV-38636

Michael B Kimbrell, Defendant

Filing Date: Dec 22 2017

Case Judge: Patricia McGuire

Status: Disposed
Status Date: Jan 10 2018

Case References: None

Speedee Cash vs Michael B Kimbrell

Payment Agreements

Balance Due: $338.50 Make a Payment

Y=<t Pay Date: Feb 14 2018

Next Hearing:

Additional Parties




O

1\\; CLICK HYPERLINK TO MAKE PAY MENT.

® When they click the hyperlink to make payment, they will see this message

box:

Please note that balances are updated daily. The Lawrence County General Sessions’s Office makes every
effort to produce and publish the most accurate information possible; however, this material may be slightly
dated which could have an impact on its accuracy. Any errors or omissions should be reported for
investigation. No warranties, expressed or implied, are provided for the data herein, its use, or its
interpretation.

NOTE: Online payments may not be reflected on the website for up to 48 - 72 hours after payment is made.
YES, | accept these terms N N t




1\\; ACCEPT TERMS OF PAYMENT.

O

® Once the terms are accepted, they will have the opportunity to enter the

amount to be paid:

Please note that balances are updated daily. The Lawrence County General Sessions’s Office makes every
effort to produce and publish the most accurate information possible; however, this material may be slightly
dated which could have an impact on its accuracy. Any errors or omissions should be reported for
investigation. No warranties, expressed or implied, are provided for the data herein, its use, or its
interpretation.

NOTE: Online payments may not be reflected on the website for up fo 48 - 12 hours after payment is made,

l Amount to Pay: |338.50 x| | Select Payment Method




ONCE THE TERMS ARE ACCEPTED, THEY WILL HAVE THE
1\@ OPPORTUNITY TO ENTER PAYMENT AMOUNT:

S ® Once they have entered the amount to pay, the payer will click on “Select
Payment Method”. The screen that appears next will depend on which

payment vendor the court uses. Below are a couple of examples.

Total Amount Due: $232 58

1 Step 1
Payer Info
rma

Billing Address™®

Payment Information

ast Name
e Enter Last Name Card Type

ard
nter First Name
Billing Address 2
City* treet Select Card Type v
nter Stree G

State™ ard Number
: State/Territory Enter Card Number ‘
Select State v CWV Code

Enter CVV Code

Phone Number™
Email Address®
Comfirm Email Address™ nter Zip - | Expiration

1 || 2016 ~




iminal cases.




CHAT FEATURE WITH PHONE SUPPORT

r



lgc-tn.com




LGC HOME ~ SERVICES - SUPPORT ~ TRAINING -

NextGen Sub-Tracker

Introducing:
NextGen Sub-Tracker

oo

-

8 - = |

e - l

Watch on IE8 YouTube '



“oe Welcome to LiveChat

Welcome to our LiveChat! Please fill
in the form below before starting
the chat.

Name: *

E-mail: *

VAT

What office are you with? *

VAT

What software do you have a

question about? *

| - choose --

Start the chat

»w [ LiveChat




- 0
TR RN

Welcome to LiveChat —_

[ ]
Crystal Ray
L
Support Agent [[‘.'5 QI]

2

Mame:
jlittrell

q |E O LI Hello. How may I help you?

Sample databa

any request that does NO
require a connection to resolve
your |Ssue. Write a message... @ @

wwered by () LiveChat




NOTIFY A DEFENDANT IN A CRIMINAL
CAST OF AN UPCOMING HEARING DATE

— will cease polling




2d, ;catus
be posted 12




e Cases marked as Sealed
-







For example:
REMINDER: John Q Public, you are scheduled to
appear before the Bledsoe County Circuit Court on
04/06/2022 at 10:30AM in 2" Floor Courtroom,
located at 3150 Main Street, Pikeville, TN for the
following case number: 4CC1-2018-CR-20220.
| Msg&data rates may apply. Reply STOPtono
& longer receive notifications i




dsmith@localgovcorp.com



mailto:dsmith@localgovcorp.com

ASSIGN A CLERK IN YOUR OFFICE TO
UNLOCK USERS

[;l]ury Management “ | General
(interfaces
Administration Select the user(s) below that you would like to unlock then click 'OK".
A utilities
Qchects ol Username —————uocked i
Clpos O Joy 4/26/2023 9:20:31 AM

‘;] Overdue Processing
S er

ACH Prenotification

D Balance DTB

D Case Sub Type Utility

D Convert Bond To Cash Bon
Change Pay To
Combine Names

D Compress Fees
Debt Collection Export Bat
DT Void Applied Costs

D Duplicate TCA Codes

D Edit Case Detail Parties

D Export Data
Expunge Party
File Transfer

D Move Case

D Move File Folders

D Import Chart Of Accounts
Import TCA Codes

D Purge Qut Of Date Parcels

oK ot |
D Reassign Judge jol ‘ | Cance

Renumber Case

Reopen Accounting Period
Reopen Bank Account Stat
D Reschadule Hearings

D Restore Sample

SQL Manager
Unlock Users



Criminad Overdue/
Proce/mmg/

-



* Failure To

+ Faitrs To Pay on mUNTEEISRENRTT




bl

(/ n— A flllcgl.o.ckef entry
&



for courf A T ———

.






dsmith@localgovcorp.com

__ 1t you will be using
"- .:.I =

®* How you would like (: Failure to Appear for

Court/Capias Issued Fcu ure to Comply/Capias Issued... Rule Dockets can be setup
/ unique for your office


mailto:dsmith@localgovcorp.com




ail to

O cﬂrAppecr for

ot up with special

processing




® Because it takes overdue processing a while to prir
documents, my advice, open another TnC IS
S0 you can proceed with work while fhe "

.






Overdue Processing — Batch Information

Enter the required information, and select the Type(s) of Overdue Processing to execute. Click Next to continue.

Court Type: |Crimina| V|*

Batch ID: |ds-1/31/2023 | *

Beginning Date: [1/31/2023 | *

Ending Date:  [1/31/2023 |

] Failure To Appear [ ]Include Sealed Cases
[ ] Failure To Comply

[ | Failure To Comply - Required Flings

[ | Failure To Pay






Overdue Processing - FTA Selection

Select Event, Action(s), and Parties for Failure To Appear Overdue Processing. Click Next to continue.

W Failure to Appear for Court M
Actions
x .. lFrAcapps  ¥[powmenr

X ...|FTA Charge WV |Charge
% ... |FTA Rule Docket Entry W |Rule Docket
X ...|(Se|ect0ne) V| |

L4
FTA Parties

>

Date Name Case Number
9/16/2022 9:00 AM Holly Harrison 4G51-2021-CR-511

9/16/2022 9:00 AM Kelly Cruz 4G51-2023-CR-16




Overdue Processing - Notes

Enter any additional comments concerning this Overdue Processing Batch. Click Next to continue.

Notes

IThis can be anything applicable to the Overdue Processing

® Notes may be - screen. These notes

will show on the front scree 1 of your Qv --"P;";;essing Batch under
Overdue Batches




Completing Overdue Processing

You have successfully specified the information required for Overdue Processing. Review the information below and click Finish to execute.

Summary

Batch Information

Court Type: Criminal
Batch ID: ds-1/31/2023
Beginning Date: 9/16/2022

Ending Date: 9/16/2022
Include Sealed Cases: No
Counts

FTA:




Overdue Processing has completed

Click the task vou wish to perform. Click Close to
axit.

Tasks
Print Owverdue Processing Report
Print Produced Documents




K THIS IS THE OVERDUE PROCESSING REPORT WITH
1\) THE CASES AND ACTIONS SELECTED

O

Date: 1/31/2023 7:23:11AM Bledsoe Co. General Sessions Page 1 0f 1
User: lgdeb Overdue Processing Report

Processed Date 3 3 2 inni i Void Date

Name Case Number

Eelly Cruz 4GS - FTA Capias

Eelly Cruz 2 .1 FTA Charge

Eelly Cruz 4GS1-2023-C FTA Rule Docket Entry
Holly Harrison 2 21-CR-3 FTA Capias

Holly Harrison 2 202 5 FTA Charge

Holly Harrison 2 5 FTA Rule Docket Entry




FTA Capias Overdue 4GS51-2021-CR-511 Holly Harrison ~ Produce 1/31/2023
FTA Capias Overdue 4GS1-2023-CR-16 Kelly Cruz Produce 1/31/2023

1=2af 2 Prev [ Next
l Select All |(Case Number  |[Document Type Document Number ServedOn  |Status | StatusDate |

O
® Select documents to Print

Select the printer

tiliu el Brother DCP-L2550DW series Printer




& save and Close _# More Options

General Style Of Case Document Manageme

Style Of Case: State Of Tennessee vs Kelly Cruz

Case Number: |4GS1*20237C R-16

Style of case is modified

Case Sub Type: | Ccriminal

(| Jury requested

Eiling Date: [8r24/2022

[] case information is incomplete

Status: [open

[[1 case is confidental

Status Date: [8/24/2022

[[1 case is sealed

Judge: |LEnny Mason Ashley

Case is archived

Defendant: Kelly Cruz
Charge:39-14-103 THEFT (UP TO $1000)
Count Violation Date Filing Date
1 8/20/2022 8/24/2022

Charge:39-14-103 THEFT (UP TO $1000)
Count Vviolaton Date Filing Date
2 8/20/2022 8/24,/2022

Charge:39-14-103 THEFT (UP TO $1000)
Count Violaton Date Filing Date
3 8/20/2022 8/24/2022

Charge: 39-16-609 FAILURE TO APPEAR
Count Violation Date Filing Date
4 9/16/2022 1/31/2023

MNext Hearing

Mext Hearing

MNext Hearing

MNext Hearing

Last Pay Date: Balance Due: $0.00 Cost Calculator

Disposition Date Disposition

Disposition Date Dispositon

Disposition Date Dispositon

Disposition Date Disposition

Case References
Case Statuses
Charges

Documents

Hearings

Parties

Print Blank Documents
Print Case Label
Print Cost Bill Report
Rule Docket Entries
Transactons

Trial Balance

Add Attorney
Add Bond

Add Category
Add Fee

Add File Folder
Add Investment

Add Reminder
Change Case Status
Dispose Charges
Receipting

asks

Add Joined/Consolidated Case
Add Manual Disbursement
Add Payment Agreement




[ save and Close ¢ More Options

General NEZSINETTH

Print Overdue Processing Report
Processed By: |Igdeb 9 P

Void Overdue Batch

Processed Date: |4}20;"2022 4:03:31 PM

Court Type: |Crirr1|nal

Beginning Date: |4/4/2022

Ending Date: [4r4/2022

Void Date: |

Void Reason:

Motes

This can be anything applicable to the Overdue Processing
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